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Overview

Purpose: identify key drivers of trend for Client ABC’s Active population

» Assess the performance of Client ABC’s group health medical and prescription drug benefit
plans

» ldentify key drivers of cost trends: price, utilization, plan design, and/or clinical and health risk
factors

* Provide next steps to address areas of greatest opportunity and identify issues requiring further
investigation

Time Periods

* Medical and Pharmacy:
o Current: Claims paid January 2019 — December 2019
o Prior: Claims paid January 2018 — December 2018

« Episode based clinical analysis run through Symmetry groupers (Episode Treatment Groups
(ETG) and Evidence Based Medicine (EBM):

o ETG - Incurred January 2018 — December 2019, Paid March 2020
o EBM — Incurred January 2017 - December 2019, Paid March 2020
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Demographic Overview

Members @ X Average Age (Member) @ X Retrospective Risk Score & x Prospective Risk Score
28,473 6.3% Increase from Prior 33.0 4.6% Decrease from Prior 1.108  2.2% Increase from Prior 1.022 0.6% Increase from Prior
Neutral Change +' Favorable Changs (1) Unfavorable Change (1) Unfavorsble Changs
Employees ® X Average Age (Employes) & X Average Family Size & % Demographic Risk Score
11,369 7.4% Increase from Prior 44 .4 5.3% Decrease from Prior 2.50 1.2% Decrease from Prior 0.083 1.1% Decrease from Prior
Neutral Change ~* Favorsble Change ~* Favorable Change ~ Favorable Change
o X
- B & % Members &
Demographic Risk Score *
by Relationship Group by Continuous Enroliment (Medical)
1.400 n g'-_ ment Current Perlod
rior

1.400 | Norm 28.47K

1.200

1.000 21.35K

0.800 22 502

0,600 142K IR

0.400

0200 72K L

0.000 =

) Self Spouse Dependent/ Cther 0 ——--TAT . __ B4
Total Confinuously Mew Enrallment Gap
Enrolled Enroliment Ended in
Enrollment

* Client ABC experienced an increase in members from the prior period

* The average age of employees and members both decreased from the prior period
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Executive Summary

Financial

m Medical
Non
Catastrophic = Drug
Catastrophic
Prior $436.38
[ [ I
0% 50% 100%

$ Catastrophic

Total Allowed $84 33

PMPM Prior $79.65  5.9%

$452.54

Non Catastrophic

$368.21

Prior $356.74 3.2%
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Clinical Cost Drivers

46.3% of medical spend is driven by these 5 major practice categories

Preventive & Orthopedics &

Administrative Rheumatology Otolaryngology Dermatology Ophthalmology
12.4% 9.6% S S0 7.6%
$95.9M $74.3M S HALANG $58.8M

20% Catastrophic 22% Catastrophic 18% Catastrophic 20% Catastrophic 22% Catastrophic
Claimant Cost Claimant Cost Claimant Cost Claimant Cost Claimant Cost
$281 Allowed $217 Allowed $195 Allowed $180 Allowed $172 Allowed
PMPM PMPM PMPM PMPM PMPM

% 5 % % %

TOP 3 CLINICAL CONDITIONS DRIVING SPEND

Routine Exam Joint Degeneration — Tonsillitis, Adenoiditis Other Inflammation of Visual Disturbances
Back or Pharyngitis skin
Non-routine Joint Degeneration — Other Disorders of Non-malignant Inflammatory Eye
Inoculation Knee & Lower Leg Ear/Nose/Throat neoplasm of skin Disease
Other Preventative & Other Orthopedic Rhinitis, Allergic & Bacterial Infection of Cataract
Administrative Services Disorders — Back Non-Allergic Skin
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Catastrophic Overview >= $100,000

ﬂgﬁ Who are the catastrophic cases?
0 +—t
0.5% L% oA * 2 ®
Of members with C ~ T
medical and
pharmacy spend > or 1 46% 0 0
= $100,000 53 39% 76% 14%
0.0% change from prior Catastrophic Are employees Are spouses Have been Had no previous
Cases enrolled for 2+ indicators
years
$ 19 more than prior
0 Who was previously catastrophic?
19%
of medical spend Catastrophic Cases
attributed to by Catastrophic Case History
catastrophic cases
1.3 pts decrease from prior Current Period
153
15 85
77 RS 00 -
. 47
$146,993 | * EEESSSS
Average allowed per 0 =t
catastrophic case Total Elevated Risk Catastrophic No
10% lower than prior _inthe in_ Previous
Prior Period the Prior Period Indicators
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Catastrophic Overview >= $100,000

What drove catastrophic spend?

Prevalence

e PBulletl
e Bullet2
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“ OPTUM ' incurred January 2019

- December 2019, Paid March 2020

Episode Total Paid

PMPM
5516.75
Leukemia §743.95
540097
Malignant $486.36
£590.10
neoplasm of breast 563572
£400.35
Multiple sclerosis $563.30
5349 21
| | 5513 .46

Malignant neoplasm
of pulmonary system

5520.43
47.43
5450.93
549223
$399.96

Inflammatory
bowel disease

Frior ] Current Morm
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Non Catastrophic Overview < $100,000

i

99.5%

Of members with
medical spend <
$100,000

0.0% change from prior

S
81%

of medical spend
attributed to non
catastrophic cases

1.3 pts increase from prior

1.

$3,850

Average allowed per
member

4.2% higher than prior
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.
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Who are the non catastrophic cases?

B o8 B @

40% 23% 79% 1.04

Are employees  Are spouses Have been Retrospective
enrolled for 2+ Risk Score
years

Who was included with which payment band?

Members

by Payment Band
14,000

10,500
7,000

3,500

- o

Mo Claims 50 - §498 5500 52,000 510,000

51,999 59,999 524,999

OPTUM( Incurred January 2019 - December 2019, Paid March 2020

&

0.977

Prospective Risk
Score

B Current
Priar
| Morm

© 2021 Optum, Inc. All rights reserved.



Non Catastrophic Overview < $100,000

What drove non catastrophic spend?

Prevalence Episode Total Paid
PMPM
2.6%| £18.01
2.5% Pregnancy, with delivery 517.71
1.8% 51014
3.4%[ $14.66
3.4% Diabetes $14.07
7.9%] 1518.27

G6.4% | 5874
66.7% Routine exam 58.59
b 50.55
0.3% $9.18
0.2%| Multiple sclerosis ﬁ $8.35
0.2% .06

jg:ﬁ - Joint degeneration, %Ihif.E-;_fr o
7 3% localized - back $0.24

Frior [ Current MNorm

e PBulletl
e Bullet2
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Top Conditions

Most Prevalent

Top 5

Most Costly

Prevalence

~
“~opPTuMm’

Routine exam

Visual disturbances

Mon-routine inoculation
Tonsillitis, adenociditis
or pharyngitis

Other
inflammation of skin

B Prior ] Current

Pregnancy, with delivery

Diabetes

Multiple sclerosis

Other neonatal

disorders, perinatal origin

Routine exam

Marm

Episode Total Paid
PMPM

$18.39
$15.16
$10.73

§15.08
$14.51
£21.08

$10.97
$11.19
56.53

$7.70
$9.35

$8.38
$8.96

$9.96
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Chronic Conditions

Top 5

Most Costly

Most Prevalent

Prevalence

Hypertension

21.4%

7.5%
T.4%
4.

Contraceptive management

Mood disorder, depressed

T7.2%
7.0%
4.

Other neuropsychological
or behavioral disorders

111

Obesity

| Prior [J§ Current

~
“~opPTuMm’

Diabetes

Multiple sclerosis

Joint degeneration,
localized - back

Inflammatory
bowel disease

Malignant
neoplasm of breast

Marm

Episode Total Paid
PMPM

§15.08
$14.51
£21.08

$10.97
$11.18
.53

$8.938
2.33
1.3

$6.60
5715
58.43

$6.28
5647
$10.76
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Cancer (Neoplasm)

Top 3 Neoplasms by Allowed PMPM

Prior Current Change
$60:00 7 $52.08
' 5,906 5,616 2.0% ‘  Prior

Claimants o $50.00 -

uC t
Claimants per 1000 999.1 996.1 -0.3% $40.00 A " Hren

i .

Allowed PMPY $8,031 $8,524 6.1% $30.00 4 $28.88 $25.45
Allowed per Claimant $8,038 $8,557 6.5% $20.00 -
% of Total Allowed (CC) 25.8% 27.0% 1.2 pts $10.00 -
Retrospective Risk Scaore 1.882 1.993 0.6% $0.00 -

Breast Cancer Skin Cancer Central Nervous System

Cancer Screening Compliance @ Insights
+

This space is dedicated for analytic

56% 53% 89 . . .
= insights to be written by Senior Analyst
Breast Cancer Skin Cancer Central Nervous
Screening Screening System Cancer
Screening
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Pregnancy, with Delivery

Delivery Type by Admissions

Prior Current Change
Claimants B75 ga2 1.0% 300 1 268 u Prior
_ 250 - m Current
Claimants per 1000 g78.8 977 0.0%
200 A
Allowed PMPY 513,107 511,409 -13.0% 150
Allowed per Claimant 513,418 511,676 -13.0% 100 4 69 84
% of Total Allowed {CC) 5.6% 0.0% 5.6 pts 50 1 -_L
O A T
Retrospective Risk Score 2.018 2.713 7.7% Vaginal Delivery Cesarean Section

Delivery Type by Admissions Allowed Hospitals by Admissions per 1000
200 - 189.1
$4,000,000 - $3.575.564 = Prior 180 - e ® Prior
$3,500,000 - m Current 160 : m Current

$3,000,000 ~ 140
$2,500,000 - 120
$2,000,000 1 $1,615,616 100
$1,500,000 - $1,263,671 80
$1,000,000 - 60
$500,000 - 40
$0 - 20
Vaginal Delivery Cesarean Section 0

ABC Hospital 123 Hospital XYZ Hospital
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Claimants

Claimants per 1000
Allowed PMPY
Allowed per Claimant

% of Total Allowed (CC)

Retrospective Risk Score

Prior
594
1,013.6
$10,447
$10,306
18.8%

2.8586

Current
923
996.8
$10,916
$10,981
17.4%

3.074

[ |

Change | ¢900,000
3007 $800,000
$700,000
-1.7% | $600,000
4.5% $500,000
$400,000
8.3% | $300,000
1.4 pts | $200000
$100,000

B8.5% $-

Top Drugs by Pharmacy Allowed

$854,370

$823,070 ® Prior

m Current

$453,622 $446,178

$380,481 $396,883

TRULICITY

HUMALOG HUMALOG KWIKPEN

U-100

Comorbidities by Prevalence

70%
60.1%

‘;\ Hypertension
D |

60%
50%
40%
30%
20%

10%

0%

57.8%

22.3%

22.3%

23.5%

M Prior

W Current

20.5%

Hyperlipidemia

Obesity

OPTUM( Incurred January 2019 - December 2019, Paid March 2020

Insights

This space is dedicated for analytic insights to
be written by Senior Analyst
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Top 4 Outpatient Services — Total Population

i i ER =]

A 51.8% A 14.9% A 13.2% A 11.2%

$5.98 PMPM $0.79 PMPM $19.01 PMPM $113.13 PMPM

OP Radiation/ Urgent Care ER Visits OP Pharmacy
ChemO Prior $0.69 Prior $16.80 Prior $101.70
Prior $3.94

» This space is dedicated for analytic insights to be written by Senior Analyst
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OP Radiation/Chemo

Top Procedures by Prevalence Top Facilities by Allowed PMPM

45.0 % - = Prior
Joo ; 1710395 % = Prior $80.00 1
.0% - 1% m Current
35,006 m Current $70.00 1 $65.86
$60.00 -
30.0 % $49.83 $49.72
20.0 % $40.00 + $33.13
15.0 % $30.00 A
0,
.0 % $10.00 -
0.0%
Chemo, Iv Infusion, 1 Radiation Therapy Chemo, Iv Infusion, $0.00 - . .
Hr Planning Addl Hr Facility 123 ABC Hospital XYZ Hospital

Top Procedures by Allowed PMPM @ Insights

$160.00 - $149.38 +
H Prior

$140.00 -

$122.79

m Current

$120.00 -

$100.00 1 This space is dedicated for analytic

$80.00 - insights to be written by Senior Analyst

$60.00 -
$40.00 -
$20.00 -

$0.00 -

Radiation Therapy 96500 Chemo, Iv Infusion, 1
Hr
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Urgent Care

Top UC Visits per 1000 by Member County Top UC Visits
900 - 853.4 849.7
800 A u Prior 3,000 - 2,841 |
700 | m Current 2,578 = Prior
2,500 + m Current
600 A
500 - 2,000 -
400 + 1,500 -
300 A
200 - 1,000 -
715 577
100 - 55.2 : 54.1 57.0 500 A 447 470 569
0 |
County 123 County ABC County XZY
Immunization/ screening  Oth complications of Upper Respiratory
infect pregnancy infection
Allowed per Visit for Top UC Visits @ Insights
+
$180.00 A $169.05 $169.98
$160.00 - = Prior
$140.00 A = Current
$120.00 A
$100.00 ) ] ] ]
$80.00 - This space is dedicated for analytic
560,00 insights to be written by Senior Analyst
$40.00 ] $37.05 $37.74
' $20.57%21.11
$20.00
$_ u
Immunization/ Oth complications of ~ Upper Respiratory
A*§\ screening infect pregnancy infection
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Emergency Room Visits

Top ER Visits per 1000 by Member County Top ER Visits per 1000
90 -
81
160 - 150.2
—— 135.2 = Prior 80 1 70 = Prior
140 - :
120.4 m Current 70 1 m Current
120 60 -
100 955 928 50 -
80 1 40 1
60 - 30 1
40 - 201
10 -
20
O -
0 A Abdominal pain Nonspecific chest pain  Other upper respiratory
County ABC County 123 County XzZY infect
Top ER Visits by Allowed per Visit @ Insights
$3,500 +
= Prior
m Current
$2,500 $2.319 $2,439
$2,056
$2,000
$1.500 This space is dedicated for analytic insights
51000 $1,027 $975 to be written by Senior Analyst
$500

Abdominal pain Nonspecific chest Other upper
pain respiratory infect
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OP Pharmacy

Top Procedures by Allowed Cost Top Procedures by Pharmacy Allowed

$1,000,000 - u Prior $3,000,000 7 $2,776,055 ® Prior

Y $882,282 $2,588,628 . t

$900,000 - m Current $2.500.000 - urren

$776,718 00,

$800,000 - :

700,000 - i

iGOO 000 1 $584,585 $2000,000 $1,796,830 $1,718,128

' 481,210

$500,000 - ® $1,500,000 $1,381,978

$400,000 { $360,849 $376,812 $1,115,363

$300,000 - $1,000,000

$200,000 -

$100,000 - $500,000

$0 -
Injection Inj Infliximab Excl  Injection Bevacizumab $0 - . . . :
Pembrolizumab 1 Mg Biosimilr 10 Mg 10 Mg Inj Triamcinolon Pharmacy - Drugs  Inj Dexmethoson Sodim
Acetonid Nos 10 Mg Incident to Radiology Phoshate 1 Mg
Top Procedures by Specialty Pharmacy @ Insights

$500,000 1 $455,825 = Prior +
$450,000 $426,694 $426,051 mCurrent

$400,000 H $375,694

$350,000 -

$300,000 - This space is dedicated for analytic
2290.9% 1 $183,003 insights to be written by Senior Analyst
$200,000 - ' $164,029

$150,000 -
$100,000 -
$50,000
$ A

Injection Zoledronic Injection Denosumab 1 Leuprolide Acetate 7.5
Acid 1 Mg Mg Mg

Q
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Top Inpatient Drivers

In vs OON Cost/Prevalence Top DRGs by Allowed PMPM
$10.00 -
1,800 - _ $8.89
’ $1,559 ® Prior $9.00 A $8.49 ® Prior
$1,600 - |
m Current $8.00 m Current
$1,400 - $7.00
$1,200 - ig.gg : sag0 $5:27
$1,000 - $ 4:00 ) $3.48
$800 1 $3.00 - $2.05
$600 $2.00 -
$400 - $1.00
$17 VAGINAL DELIVERY MAJOR JOINT CESAREAN SECTION
$0 - : I . W/O COMPLICATING ~ REPLACEMENT OR W/O CC/MCC
In Network Out of Network DIAGNOSES REATTACHMENT OF
LOWER EXTREMITY
W/O MCC
Top Hospitals by Total Cost @ Insights
$10,000,000 - +
$9,000,000 ~ $8,694,462 $8,313,738 m Prior
$8,000,000 -
$7,000,000 - . . . .
$6.000.000 - This space is dedicated for analytic
$5.000.000 - insights to be written by Senior Analyst
$4,000,000 - $3,268,415
$3,000,000 -
$2,000,000 -
$1,000,000 -
$0 -
123 Hospital ABC Hospital XYZ Hospital
Q
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123 Hospital
Top Diagnostic Related Groups (DRG)

B Prior MW Current

Current

MAJOR JOINT REPLACEMENT OR

REATTACHMENT OF LOWER EXTREMITY W/
O MCC EXTREME

CARDIAC VALVE & IMMATURITY OR
OTH MAJ RESPIRATORY
CARDIOTHORACIC DISTRESS
PROC W/O CARD SYNDROME,
CATH W MCC NEONATE

COMBINED ANTERIOR/POSTERIOR
VAGINAL DELIVERY W/O COMPLICATING DIAGNOSES CESAREAN SECTION W CC/MCC SPINAL FUSION W/O CC/MCC

© 2021 Optum, Inc. All rights reserved.




Current

VAGINAL DELIVERY W/O
COMPLICATING DIAGNOSES

ABC Hospital
Top Diagnostic Related Groups (DRG)

H Prior M Current

MAJOR JOINT REPLACEMENT OR REATTACHMENT OF
LOWER EXTREMITY W/O MCC

PREMATURITY W MAJOR PROBLEMS

MAJOR JOINT REPLACEMENT | VAGINAL DELIVERY W/O
OR REATTACHMENT OF COMPLICATING
LOWER EXTREMITY W/O MCC DIAGNOSES

SEPTICEMIA OR SEVERE SEPSIS W/O MV >96 HOURS W
MCC

© 2021 Optum, Inc. All rights reserved.




Current

ECMO OR TRACH W MV >96
HRS OR PDX EXC FACE,
MOUTH & NECK W MAJ O.R.

XZY Hospital
Top Diagnostic Related Groups (DRG)

B Prior W Current

LIMB REATTACHMENT, HIP & FEMUR PROC FOR
MULTIPLE SIGNIFICANT TRAUMA

OTHER CIRCULATORY SYSTEM DIAGNOSES W MCC

OTHER CIRCULATORY SYSTEM DIAGNOSES
W MCC

ACUTE LEUKEMIA
W/O MAJOR O.R.
PROCEDURE W
MCC

NON-EXTENSIVE O.R. PROC UNRELATED TO PRINCIPAL

DIAGNOSIS W MCC

© 2021 Optum, Inc. All rights reserved.




Pharmacy Overview

Pharmacy Claimants — 21,493

Pharmacy Allowed - $35,739,87

Pharmacy Allowed per Claimant - $1,663

Allowed per Days Supply - $4

Scripts per Claimant — 9.1

Allowed per Prescription - $182

i C)PTUM® © 2021 Optum, Inc. All rights reserved.



Pharmacy Overview

Specialty Drug

2.9% - Specialty % of
members

Pharmacy Allowed

48.6% - Specialty % of

Pharmacy Allowed

$17,365,511 — Specialty
Pharmacy Allowed U

$35,512 — Specialty Pharmacy

Allowed per Claimant

m Non Specialty = Specialty

Q
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Pharmacy Driven Conditions
Top 5 by ETG Detall

Most Prevalent by Days Supply Most Costly PMPM

-Hypertension -Diabetes

-Diabetes -Multiple Sclerosis

-Mood Disorder, Depressed -Inflammatory Bowel Disease
-Hypo-functioning Thyroid Gland -Adult Rheumatoid Arthritis
-Hyperlipidemia -Psoriasis

FQY :
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Top Drugs

Top Drugs by Drug Mame by Pharmacy Allowed = All

Prescriptions Pharmacy Allowed % of Pharmacy Allowed

Drug Mame Prior Current Change Prior Current Change Prior Current Change
HUMIRAPEN 400 204 -26.5% 52181960 51598124 -26.8% 7.0% 4 6% -2.4 pts
HUMIRA(CF) PEN g 207 2200.0% 558932  §1315557 2132.3% 0.2% 3.8% 3.6 pts
TRULICITY 487 444 -8.8% 5869603 $838,934 -3.5% 2.8% 2.4% -0.4 pts
ALIBAGIO a5 112 31.8% $573,439 58085,128 40 6% 1.8% 2.3% 0.5 pts
TECFIDERA ar 96 10.3% $556,612 765211 16.5% 2.1% 22% 0.1 pts
COPAXONE 152 132 -13.2% 5864 596 5744829 -13.9% 2.8% 21% -0.7 pts
STELARA 29 35 20.7% 470,558 $623,356 32.5% 1.5% 1.8% 0.3 pts
SPRYCEL 17 ch| 82.4% $230,480 $455 496 97.6% 0.7% 1.3% 0.6 pts
HUMALOG 227 268 18.1% $383,530 $451 565 17. 7% 1.2% 1.3% 0.1 pts
HUMALOG KWIKPEMN U-100 245 274 11.4% $394 649 5440080 11.5% 1.3% 1.3% 0.0 pts
TRUVADA 192 208 8.3% $433,265 $430,092 -0.7% 1.4% 1.2% -0.2 pts
DUPIXENT 18 137 661.1% 557,230 5422 450 £38.2% 0.2% 1.2% 1.0 pts
HUMIRA a4 79 -6.0% 5427 258 5407 119 -4 7% 1.4% 1.2% -0.2 pts
CONCERTA G584 862 26.0% 5264 595 5361912 36.8% 0.8% 1.0% 0.2 pts
GILENYA 33 44 33.3% $261,357 $358,767 37.3% 0.8% 1.0% 0.2 pts
HYREM 27 30 11.1% 5275158 5345689 26.0% 0.9% 1.0% 0.1 pts
OZEMPIC g0 186 210.0% 584,091 $329,553 291.9% 0.3% 0.9% 0.6 pts
HARELTO N7 367 15.8% $225 119 $301,149 33.8% 0.7% 0.9% 0.2 pts
ADVAIR DISKUS 304 325 5.9% $264,439 $284,104 7.4% 0.8% 0.8% 0.0 pts
REBIF 40 Ty -7.5% $288,636 $283,630 -1.7% 0.9% 0.8% -0.1 pts
Top 20 3,498 4,168 19.2% 59,265,508 $11,564,742 24 8% 29.7% 33.3% 3.6 pts
All Other 177,115 187,861 6.1% 521,927 562 $23,190,178 5.8% 70.3% 66.7% -3.6 pts
Total 180,613 192,029 6.3% $31,193,070 $34,754,920 11.4% 100.0% 100.0% 0.0 pts
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2019 and Future Recommendations
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Thank you

Client Team

Contact information
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